
VISITOR INSIGHTS
BASELINE REPORT

Newport, Isle of Wight

AUGUST 2021

Produced for Ryde and Newport Heritage Action Zones
www.iwhaz.uk
web@iwhaz.uk



Y/O/Y CHANGE 

M/O/M CHANGE M/O/M CHANGE 

NEWPORT TOWN CENTRE – AUGUST 2021 SUMMARY & BENCHMARKING (AUGUST 2020-21)

2021

2020
DAILY VISITS AUGUST 2021 VS AUGUST 2020 AVERAGE DAILY VISITOR LEVELS IN AUGUST 2021

TOTAL VISITS BY MONTH

PLACES VISITED 

PLACES VISITED 

VISITS TO THE HIGH STREET  

TOTAL VISITS AVERAGE DWELL TIME

Y/O/Y CHANGE
* This compares to an average 

national benchmark of +27.2%

MINS 

AVERAGE TIME SPENT IN THE HIGH STREET 
AVERAGE NUMBER OF INDOOR LOCATIONS 

VISITED PER TRIP

PLACES VISITED

AVERAGE VISITS ON FRIDAY IN AUGUST

POPULAR VISIT DAY

AUG 20 

AUG 21

JUL 21 

AUG 21

AUG 20 

AUG 21

JUL 21 

AUG 21

AUG 20

JUL 21

AUG 20

JUL 21

TOTAL VISIT CHANGE BY MONTH (%)

2021

2020

1,461,185 120

38%

3%

8%

2.5

57k
TUESDAY

FRIDAY

SATURDAY

2.5

2.5

54k
57k

43k

50k
48k 48k

40k39k

34k
33k 33k 34k

42k

25k

0

10,000

20,000

30,000

40,000

50,000

60,000

70,000

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

1,060k
983k 977k

737k

984k

495k 539k

794k

1,082k 1,140k 1,126k

1,417k 1,461k

0

200,000

400,000

600,000

800,000

1,000,000

1,200,000

1,400,000

1,600,000

Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 Feb-21 Mar-21 Apr-21 May-21 Jun-21 Jul-21 Aug-21

AUG 19 

AUG 21

32%
Y/O/Y CHANGE 

AUG 19 

AUG 21

Y/O/Y CHANGE 

-23%

10k

20k

30k

40k

50k

60k

70k

-18%

-7 -13 -7
-29

-8

-56 -45

0

260

181

94
63

38

-100

-50

0

50

100

150

200

250

300

Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 Feb-21 Mar-21 Apr-21 May-21 Jun-21 Jul-21 Aug-21



WEEKLY FOOTFALL

NEWPORT TOWN CENTRE – AUGUST 2021 SUMMARY & BENCHMARKING (AUGUST 2020-21)

AVERAGE VISITS BY HOUR
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WEEKLY FOOTFALL

NEWPORT TOWN CENTRE – HISTORICAL DATA FULL YEAR 2019 BENCHMARKING

AVERAGE VISITS BY HOUR FULL YEAR 2019 VS 2018
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WEEKLY FOOTFALL

NEWPORT TOWN CENTRE – HISTORICAL DATA FULL YEAR 2018 BENCHMARKING

AVERAGE VISITS BY HOUR FULL YEAR 2018 VS 2017
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NEWPORT TOWN CENTRE HISTORICAL DATA – LONG TERM TRENDS
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NEWPORT VISITOR CATCHMENT – AUGUST 2021 & BENCHMARKING (AUGUST 2020-21)

VISITOR CATCHMENT BY POSTCODE 

SEPTEMBER 2020 - AUGUST 2021 (zoomed in)

VISITOR CATCHMENT BY POSTCODE 

IN AUGUST 2021 (zoomed in)
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NEWPORT VISITOR CATCHMENT – AUGUST 2021 & BENCHMARKING (AUGUST 2020-21)

VISITOR CATCHMENT BY POSTCODE 

SEPTEMBER 2020 – AUGUST 2021 (zoomed out)
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IN AUGUST 2021 (zoomed out)
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CHANGE IN VISITOR LEVELS 

AUGUST 2020-21 vs AUGUST 2019-20 (zoomed out)

NEWPORT VISITOR LEVEL CATCHMENT CHANGE – 12 MONTHS (AUGUST 2020-21)

CHANGE IN VISITOR LEVELS 

AUGUST 2020-21 vs AUGUST 2019-20 (zoomed in)
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NEWPORT VISITOR CHANGE BY POSTCODE – AUGUST 2021 & BENCHMARKING 

CHANGE IN VISITOR LEVELS 

AUGUST 2021 vs AUGUST 2020 (zoomed in)



100%

-100%

V
IS

IT
O

R
 D

E
N

S
IT

Y

HIGH

MEDIUM

LOW

CHANGE IN WORKER CATCHMENT AUGUST 2021 vs AUGUST 2020

NEWPORT WORKER CATCHMENT CHANGE – AUGUST 2021 & BENCHMARKING

WORKER CATCHMENT BY POSTCODE AUGUST 2021



NEWPORT PEDESTRIAN VISITOR BEHAVIOURS – 12 MONTHS (AUGUST 2020-21)

NUMBER OF PLACES VISITED PER TRIP (%)
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NEWPORT TOWN CENTRE FOOTFALL HEAT MAP AUGUST 2020

NEWPORT PEDESTRIAN VISITOR BEHAVIOURS – AUGUST 2021 & BENCHMARKING 

NEWPORT TOWN CENTRE FOOTFALL HEAT MAP AUGUST 2021



CENTRE FOOTFALL DATA 

AUGUST 2021 VS AUGUST 2020 

– ENTRY POINTS
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CENTRE FOOTFALL DATA 

AUGUST 2021 VS AUGUST 2020 

– ENTRY POINTS

NEWPORT KEY LOCATION FOOTFALL – (AUGUST 2021 VS AUGUST 2020)

21 22 23

24 25 26

27 28

245,730

21%

142,057

22%

158,473

17%

189,320

16%

231,282
22%

183,725

19%

221,522
-6%

278,662
19%

High Street 

West

Pile Street 

West
Scarrots Lane

Upper St 

James Street

St James 

Square
High Street 

(mid)

Pile Street 

East
South Street

K
E

Y
: P

E
D

E
S

T
R

IA
N

 N
U

M
B

E
R

S
 A

U
G

U
S

T
  2

0
2
1

NEWPORT TOWN CENTRE FOOTFALL HEAT MAP AUGUST 2021



TOWN CENTRE KEY LOCATIONS - AUGUST 2021 & BENCHMARKING (AUGUST 2020-21)

ST THOMAS SQUARE
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TOWN CENTRE KEY LOCATIONS - AUGUST 2021 & BENCHMARKING (AUGUST 2020-21)
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