VISITOR INSIGHTS

BASELINE REPORT

NEWPORT, Isle of Wight
NOVEMBER 2021

Produced for NEWPORT and NEWPORT Heritage Action Zones
www.iwhaz.uk
web@iwhaz.uk

VI

VISITOR | INSIGHTS




NEWPORT TOWN CENTRE —

TOTAL VISITS

[

AVERAGE DWELL TIME

VISITS TO THE HIGH STREET AVERAGE TIME SPENT IN THE HIGH STREET

- 0 -
A v &8 19% 68 A ny
T Y/O/2Y CHANGE 24% NOV 20
Y/OIY CHANGE b -
*Average national benchmark -15% s
benchmark +86% 54 &4
= e —
7 (64 34% oo oV s
OCT 21 NOV 19 M/O/M CHANGE pioer
MIOMM CHANGE | o 50 e NOV 21
2021
2020 DAILY VISITS NOVEMBER 2021 VS 2020 VS 2019
2019
60k
50k
40k
30k
20k
10k
Y Y Y Y Y S\ Y S\ Y Y Y Y S\ Y o\ Y Y Y Y Y Y Y Y Y S\ Y Y Y Y Y
Q\(%O Q(vee 6,5%0 &(eo Qﬁ’eo Qb(eo 6\§° Q%(%O Qqee \Q(QO \\(eo (veo \nj%o \b(eo \oseo \Q{eo <\§0 \q}(eo \q}eo (19(%0 q:\'ec (ﬂ;eO q{/b(eo q’b(eo rfjeo q’b,eo ql/\(eo qjﬁ,eo (19'%0 P:’Q(eo
TOTAL VISITS BY MONTH
2,000,000
1,417k 1461k
1,500,000 RV o 1287k L3
- 1,082 L :
1,000,000 794k

495Kk 539

0 —— = L L e L

01-Dec-20 01-Jan-21 01-Feb-21 01-Mar-21 01-Apr-21 01-May-21 01-Jun-21 01-Jul-21 01-Aug-2101-Sep-21 01-Oct-21 01-Nov-21

60,000

50,000

40,000

30,000

20,000

10,000

VI

VISITOR| INSIGHTS

PLACES VISITED POPULAR VISIT DAY
1!"' [ 3 4

AVERAGE NUMBER OF INDOOR LOCATIONS

VISITED PER TRIP 51k AVERAGE VISITS ON FRIDAY IN NOVEMBER

) 4
PLACES VISITED NOV 20 NOV 20
g 24 (8 (4
PLACES VISITED OCT 21 OCT 21
2021 AVERAGE DAILY VISITOR LEVELS IN
ggfg NOVEMBER 2021 VS 2020 VS 2019
51k 50k

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
TOTAL VISIT CHANGE BY MONTH (%)
260
181
94
63 64
l 38 31 39
0 []
v W e S S
-8
56 -45
Dec-20 Jan-21 Feb-21 Mar-21 Apr-21  May-21  Jun-21 Jul-21 Aug-21  Sep-21 Oct-21 Nov-21



NEWPORT TOWN CENTRE — V|

VISITOR| INSIGHTS

WEEKLY FOOTFALL

400,000 1k
341k 343k 345Kk e
350,000 . - - 336k
203k s 03308 289K 297K 206k 302k 25 296K
300,000 277k 282K 279K 279K 277k 279k 280k M 571k 274K
260K ye g 261k 258k 256k
250,000 230k 223k
193k 196k
200,000 176k 176k 187k 193k 183K
159k~ " 159K 1431 156K
138Kk
150,000 128k 130k
117k105k115k118k
100,000
50,000 40K
0
R S D S S AN A A A A S A A A AR A A A A A A A AR A A A AR A A A AR A A A A A A A A A A A A A A A A A A A A
O T F W \?9 YQ @& \go & V@ V@ N 5&‘ NS S P o (P P B S ‘?o% o %eQ Ko F F F 0
QQ' ,\b' ‘{,b/ n)U 6\, ,\b( ’1,\, '1‘,8 Qb‘ N ff,o Q\' Q‘b' \(f.)' q')" Q\' Q‘b' ,\9)' q:v q?" 003 NV ’\o) WX '1:\ "1?’ & N ) Q’V Qo-" '@, q?-’/ %Q, 0 (b' ’L {1,,\, J N ¥ & Q\' Q‘b' \93' ‘1(,1;
AVERAGE VISITS BY HOUR
2021
2020 5,734
4,884
4,372
3,740
a1 3,4 3,420
' 201 3,009
2,653
2,411
2,00
1.729 1,88 1,885
1,474 1,42 1,54 1.34 1,516
1,080 1,06
872 %% & 740 704
377 471 338 424 304
190219 195177 210239 245575 192184 292 .l I 239 201 273269
_mm me mE Ee ws B mll B mw
1 2 3 4 5 6 7 8 9 13 14 15 16 17 18 19 20 21 22 Pic 24

HOURS



NEWPORT TOWN CENTRE —

WEEKLY FOOTFALL

VI

VISITOR| INSIGHTS

400k
350k 338k
312k K
300k 277k 283K
247k 252K 207k X 251k 250k St 247k 250k 251K 249k sagk 247k 251K oo 263K 256k 250k o 260k
Sl 239K 933y a0k 237k 238k 243K 230k 242K 24K aak oosk 231K 237K 238K 236k 225k 20 240k 238k 241k 242K 37K
221k 217k 219k
205k
200k 168K 1671
150k
100k
50k
0:3’ «'9 ’\\;9 ’\\;9 (\,’3’ 0}\% ‘o/,\q» 0,9 0'9 "3‘ ,\'9 NS »3 '\\q‘ P &;9 2 *\c-" \\'9 \\\‘b *\q 0'9 s Q\"b e\% ISR S BN N q\‘?’ Q,@ q@ q\q’ Q\°—’ Q@ Q\% Q\C-" Q@ ISIE S \°~‘ 4'9 2 \q \Q‘ o'@ 039 G\%
@7 B B B B (@ (@ (& (& R & W P & @ & SO SR sb 9 PSR- A S JNRN NN N ST ) ) S N & & & s O S CR
,>>>>5<f<5<,<<,®,®®,® SRS @@@@ RS S oY ,9%969990,§§eé ,<>,,
T QT AT R RPN P @’ WV % < SR L N AN A IR A BN EN A NN o
AVERAGE VISITS BY HOUR FULL YEAR 2019 VS 2018
4513
2018 4,321
2019 4059
s 8778 658
3269
2,794 025
2800 2712681
2,332
1964 1,988 204 1,907
1,665
1515 i) 1,520
1335 1338
' 1078,040
20919
568608 559
230 265 i 261392 -
161 140139 118103 56 86 B - I_I “ .. 1-.—93
0 1 p) 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

HOURS



NEWPORT TOWN CENTRE — V|

VISITOR| INSIGHTS

WEEKLY FOOTFALL

400k
337k
350k 320K
300k 279k 277k 274K 274k 278k
267k 269k
256k 256k 261k 263k 258Kk 256k 259k
246k 240k 235K 247K 240k 230k 237K 238k paqy 244K 248k 251k 248K 244k 247K p41k 245k 244k 242k 247k 248k 247k 240k 239k 239K 251k 237k 243K
250k 225k ik 218k 222k 223k 226k 226k
200k
200k
150k
100k
50k
é® é® é® é® é® &® &® &® &@ S COPRICE I R ¥® *® *% *% &@ &@ &@ &@ NN e S& S& S® d® Q@ Q@ Q@ Q@ IS Q® §® L @ @ @ d®
Y & O W & A & O
>"D >"D >"D >’b >’D g% g% g% g% Q'b @ @'D @’b YQ YQ YQ YQ YQ @’b @’b @’b @'b }\) >\) >\) )\) N D N D R '\) ?Q Yp X}) %0 %0 %0 9@ Q O Q Q ' e() eo eo eo 00 00 00
RS G A N A R P NI SIS A RS & q SRR N
AVERAGE VISITS BY HOUR FULL YEAR 2018 VS 2017
2017 4324443
2018 893 3,850
3760 By
3,209
025
T 2682,689
2332
2,193
1988 ; 903 1907 g1
1665 )
- 1520,496
1176 g B
803
608
281 265 a1l 559489 392307 281285
230 139203 103159 g6 133 76 108 216 ll .. e
0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 22 23

HOURS



NEWPORT TOWN CENTRE HISTORICAL DATA —

TOTAL ANNUAL VISITS

e

VISITS TO THE HIGH STREET
NOVEMBER 20 - NOVEMBER 21

r-é—éﬂ
4 YEAR CHANGE NOV 17
- INOov21

AVERAGE DWELL TIME

AVERAGE TIME SPENT IN THE HIGH STREET
NOVEMBER 20 - NOVEMBER 21
— 6_ 6,

NOV 17
NOV 21

4 YEAR CHANGE

PLACES VISITED

e

AVERAGE NUMBER OF INDOOR LOCATIONS

VISITED PER TRIP
X2

NOVEMBER 20 - NOVEMBER 21
4 YEAR CHANGE NOV 17

NOV 21

Minutes

Places

FOOTFALL

— e

VI

VISITOR| INSIGHTS

180
160
140
120
100
80
60
40

Nov-17-Nov-18

Nov-18-Nov-19 Nov-19-Nov-20

DWELL TIME

_—

\

Nov-20-Nov-21

20

2.9
2.8
2.7
2.6
2.5
2.4
2.3

Nov-17-Nov-18

Nov-18-Nov-19 Nov-19-Nov-20

PLACES VISITED

2

Nov-20-Nov-21

Nov-17-Nov-18

Nov-18-Nov-19 Nov-19-Nov-20

Nov-20-Nov-21



NEWPORT VISITOR CATCHMENT — V|

VISITOR| INSIGHTS

VISITOR CATCHMENT BY POSTCODE VISITOR CATCHMENT BY POSTCODE
DECEMBER 2020 - NOVEMBER 2021 (zoomed in) IN NOVEMBER 2021 (zoomed in)

EGHF

f B “- awe Stubbington
”LCL‘S'”L”“' : Portsmouth enhurs
he-Solen |
< u b e

‘.“ Gosport: '“
83333 L o

o LLee-on-

Portsmouth
the-Solent

Gosport

Lymington

i“ ‘:
7/

A
/ 2
'L‘gﬁ‘"’a:/l n

{

7€)

MEDIUM MEDIUM

VISITOR DENSITY
VISITOR DENSITY

© Mapbox © OpenStreetMap Improve thi - © Mapbox © OpenStreetMap Improve s




NEWPORT VISITOR CATCHMENT —

VISITOR CATCHMENT BY POSTCODE
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CHANGE IN VISITOR LEVELS
NOVEMBER 2020-21 vs NOVEMBER 2019-20 (zoomed in)
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CHANGE IN WORKER CATCHMENT NOVEMBER 2021 vs NOVEMBER 2020
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CHANGE IN VISITOR LEVELS NOVEMBER 2021 vs NOVEMBER 2020
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